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1.0 INTRODUCTION 

An employer has the same responsibility for the safety and health of employees who work from home 
as for any other employees. This covers the provision of supervision, education and training and the 
implementation of sufficient control measures to protect the homeworker. The employer should 
accept liability for accident or injury of a homeworker as for any other employee.  

Whilst working from home with employees will be classed as lone workers and there will always be a 
greater risk to them due to having no direct supervision or help available if things go wrong. 

2.0 EMPLOYER’S RESPONSIBILITIES 

Under the Safety, Health and Welfare at Work Act 2005 employers have specific duties to ensure the 

safety, health and welfare at work of all employees. These duties include the employee’s workspace 

where employees are required to work from home. Key duties that apply to the work activity and 

workspace include: - 

 Managing and conducting all work activities to ensure, as far as reasonably practicable, the 
safety, health and welfare of employees. 

 Providing safe systems of work that are planned, organised, and maintained. 
 Assessing risks and implementing appropriate control measures. 
 Providing safe equipment including personal protective equipment, where necessary. 
 Providing information, instruction, training and supervision regarding safety and health to 

employees. 
 Having plans in place for emergencies. 

When someone is working from home, permanently or temporarily, an employer should consider: - 

 How to keep in touch with them? 
 What work activity will they be doing (and for how long)?  
 Can it be done safely?  
 Do control measures need to be put in place to protect them?  

3.0 EMPLOYEE’S RESPONSIBILITIES 

Employees working from home have a responsibility to take reasonable care of themselves and other 
people who may be affected by the work they are doing. They must: - 

 Cooperate with their employer and follow any instructions. 
 Protect themselves and others from harm during the course of the work, e.g. take care of any 

equipment provided and report defects immediately to their employer. 
 Report injury to their employer immediately. 
 Follow procedures that have been put in place by your employer. 
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4.0 WORK EQUIPMENT 

Employers who provide homeworkers with equipment to carry out their work have a duty to ensure 
that: - 

 The equipment is correct for the job that is being done. 
 Proper information and training is given on how to use the equipment, so that the job can be 

done properly and safely. 
 The equipment being used is checked regularly and kept in a condition that does not cause harm 

to the homeworker or others. 
 Those people who are testing the equipment or training the homeworker are properly trained 

themselves, so that they provide the correct information and training. 
 The machine being used has protective equipment, for example a machine guard to prevent the 

homeworker, or anyone else, being injured when it is in use. 
 The necessary personal protective equipment is provided for using the work equipment safely; 

for example, gloves are provided when working with needles. 
 The equipment has the right controls to allow the work to be done safely; for example, the 

controls should be clearly marked and properly positioned. 
 Checks on equipment are carried out safely; for example, machines are switched off while being 

checked. 

5.0 ELECTRICAL EQUIPMENT 

If homeworkers use electrical equipment provided by the employer as part of their work, the 

employer is responsible for its maintenance. Employers are only responsible for the equipment they 

supply. Electrical sockets and other parts of the homeworkers’ domestic electrical system are their 

own responsibility. 

6.0 DISPLAY SCREEN EQUIPMENT 

For those people who are working at home on a long-term basis, the risks associated with using 

display screen equipment (DSE) must be controlled. This includes them doing workstation assessments 

at home. Employers should provide workers with advice on completing their own basic assessment at 

home (A DSE Workstation Assessment template can be found at the end of this document). 

There are some simple steps people can take to reduce the risks from display screen work: - 

 Breaking up long spells of DSE work with short breaks (1-2 minutes every thirty minutes) or 
changes in activity. 

 Avoiding awkward, static postures by regularly changing position. 
 Getting up and moving or doing stretching exercises. 
 Avoiding eye fatigue by changing focus or blinking from time to time.  
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Specialised DSE equipment needs 

 Employers should try to meet those needs where possible.  
 For some equipment (e.g. keyboards, mouse, riser) this could mean allowing workers to take 

this equipment home.  
 For other larger items (e.g. ergonomic chairs, height-adjustable desks) encourage workers to 

try other ways of creating a comfortable working environment (e.g. supporting cushions). 

Keep DSE arrangements under review 

As any period of temporary home working extends, employers should have regular discussions with 

workers to assess whether additional steps are needed, for example where they report: -  

 Aches, pains or discomfort related to their temporary DSE arrangements. 
 Adverse effects of working in isolation, on remote IT systems.  
 Working longer hours without adequate rest and recovery breaks.  

For more detailed information on good positioning at your workstation use HAS “Position Yourself 
well” guidance  

https://peopletime.ie/wp-content/uploads/2020/06/position_yourself_well_12mar20.pdf   

7.0 HAZARDOUS SUBSTANCES 

Under the Safety, Health and Welfare At Work (Chemical Agents) Regulations, 2001 and the Safety, 

Health and Welfare at Work (Chemical Agents) (Amendment) Regulations 2015, the employer is 

responsible for: - 

 Determining the hazards (See Label, Safety Data Sheet, industry guidance). 

 Assessing the risk (what is the exposure?) to employees and others. 

 Putting prevention and control measures in place following the risk assessment. 

 Making arrangements to deal with accidents, incidents and emergencies. 

 Making arrangements for information, training and consulting their employees. 

 Providing appropriate health surveillance. 

 Keeping exposure records. 

8.0 FIRST AID 

Employers should consider any first-aid needs for homeworkers. This is likely to depend on the nature 

of the work activity and the risks involved. 

9.0 STRESS AND MENTAL HEALTH 

Home working can cause work-related stress and affect people’s mental health. Being away from 

managers and colleagues could make it difficult to get proper support. 
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Keeping in touch 

Employers should put procedures in place so they can keep in direct contact with home workers in 

order to recognise signs of stress as early as possible.  

It is also important to have an emergency point of contact and to share this so people know how to get 

help if they need it. 

  

mailto:info@peopletime.co.uk
http://www.peopletime.co.uk/
mailto:info@peopletime.ie
file://///PEOPLET-SVR03/Data/MARKETING%20AND%20SALES/(2)%20CAMPAIGNS/CAMPAIGNS%202020/HS%20return%20to%20work/www.peopletime.ie


  
Working from Home Guidance 

7 
 Head Office (Registered Office):  

Peopletime Limited 
Marriotts 
13 Castle Street 
Buckingham MK18 1BP 

Tel: 01280 875220 
Fax: 01280 824364 
Email: info@peopletime.co.uk 

www.peopletime.co.uk 

Republic of Ireland Office 
Employer Support Services Ltd 
T/A Peopletime 
2 The Square 
Millstreet, Co Cork 

Tel: 057 930 8720 
Email: info@peopletime.ie  
www.peopletime.ie 

 

DISPLAY SCREEN EQUIPMENT WORKSTATION ASSESSMENT CHECKLIST 

 

Name:     Signature:   

 

Date: 

 

Do you consider yourself an employee which is covered under the Safety, Health and Welfare at Work 
(General Application) Regulations 2007 Chapter 5 of Part 2: Display Screen Equipment: Yes / No 

 

The “Safety, Health and Welfare at Work (General Application) Regulations 2007 Chapter 5 of Part 2: Display 
Screen Equipment” define employees covered by the legislation as an employee who habitually uses display 
screen equipment as a significant part of his or her normal work. 
 

The following will help as regards deciding whether an employee is covered by the Regulations, which apply: 

(a) If the employee has no choice but to the use the VDU to carry out his or her work 

(b) If the employee normally uses the VDU for continuous periods of more than one hour 

(c) If the VDU is generally used by the employee on a daily basis. 

 

Under the ‘Safety, Health and Welfare at Work (General Application) Regulations 2007 Chapter 5 of Part 2: 
Display Screen Equipment’ employers need to carry out an analysis of individual workstations. Please complete 
this Display Screen Equipment Checklist to enable the organisation to fulfil this legal obligation. 
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Risk Factors: 

1. Display Screen Yes No Comments 

A. Is the display screen image stable?    

B. Is the brightness and contrast easily adjustable?    

C. Does the screen have well defined characters?    

D. Does the screen tilt and swivel easily?    

E. Is the screen free from reflections?    

F. Is there screen cleaning material available?    

G. Is it possible to adjust the height of the screen?    

H. Are eyes roughly level with the top of the 
screen? 

   

I. Are you roughly distanced arm’s length away 
from the screen? 

   

2. Keyboard Yes No Comments 

A. Is the keyboard separate from the screen?    

B. Is the keyboard tiltable?    

C. Is there enough room in front of the keyboard to 
allow for support of the wrists? (50 mm/2 
inches) 

   

D. Are the symbols on the keys legible?    

3. Mouse Yes No Comments 

A. Is the mouse suitable for the tasks it is used for?    

B. Is the mouse positioned close to you    

C. Is there support for your wrist and forearm?    

D. Does the device work smoothly at a speed that 
suits you? 

   

E. If necessary, can you adjust software settings for the 
speed and accuracy of the pointer? 

   

4. Work Desk / Surface Yes No Comments 

A. Is there sufficient space to permit a comfortable 
working position to be achieved? 
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B. Is the desk large enough to allow for flexibility in 
the positioning of equipment? 

   

C. Is the desk surface of low reflectance?    

D. Do you have a document holder?    

E. Is a document holder required?    

5. The Chair Yes No Comments 

A. Is the chair stable? 
  

 

B. Is the height of the chair adjustable? 
  

 

C. Is the back rest adjustable in height and angle? 
  

 

D. Does the chair allow you freedom of 
movement? 

  
 

E. Can your feet touch the floor or a footrest? 
  

 

F. If your feet do not touch the floor, do you 
require a footrest? 

  
 

6. Space Yes No Comments 

A. Is sufficient space available for the workstation? 
(11 cubic metres per person with ceiling height 
of under 3 metres) 

   

7. Lighting Yes No Comments 

A. Is the lighting suitable for your work?    

B. Have glare and reflections been avoided?    

8. Power Cables Yes No Comments 

A. Are all the power cables in good condition?    

B. Are there any trailing cables? (tripping hazards)    

9. Noise Yes No Comments 

A. Is the noise emitted by the equipment low 
enough so as not to distract or disturb speech? 

   

B. Is the heat generated by the equipment 
adequately dissipated? 

   

10. Temperature and Humidity Yes No Comments 

A. Is the temperature and level of humidity in your 
work area comfortable? 

   

11. Ventilation Yes No Comments 
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A. Is the ventilation adequate and the workstation 
draft free? 

   

12. Equipment Stability Yes No Comments 

A. Is your equipment likely to be dislodged (by 
accident)? 

   

13. Operator / Computer Interface Yes No Comments 

A. Is the software suitable for the task it is used 
for? 

   

B. Is it easy to understand and thus operate?    

C. Generally, is the information displayed in a 
format that is suitable for you to use? 

   

14. Job Design Yes No Comments 

A. Are you able to carry out ‘off screen’ activities?    

B. Are there opportunities for frequent breaks 
away from the computer screen? 

   

C. Do you constantly input data?     

D. If you constantly input data, have steps been 
taken to reduce the frequency of repetitive or 
boring tasks? 

   

E. Do you work five days a week for the 
organisation and if not how many days each 
week do you work for them? 

   

F. Do you carry out over one-hour continuous work 
using DSE each day?   

   

G. Approximately how many hours in total do you 
work with DSE each working day? 

   

15. Information, Instruction & Training Yes No Comments 

A. Have you been given any instruction as to the 
safe means of using Display Screen Equipment? 

   

B. Have you been given any information about 
your entitlement to eyesight testing? 

   

C. Are you aware of the organisation’s 
arrangements for eyesight testing? 

   

D. Have you received any practical training or 
instruction in how to adjust your equipment? 

   

E. Have you been given any information on the 
possible risks arising from the use of Display 
Screen Equipment, such as eyesight problems or 
repetitive strain injuries?  

   

F. Have you received any guidance, in any form, as 
to the importance of adopting a comfortable 
posture? 
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16. Information, Instruction & Training Yes No Comments 

A. Are you experiencing any discomfort or other 
symptoms which can be attributed to working 
with your DSE? 

   

 
Additional Comments (if any): 
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DSE WORKSTATION ASSESSMENT 

Assessment carried out by: 
 
Date: 
 
Position within the organisation: 
 
 

Ref 
(Question No) 

Action By Whom 
Target 
Date 

Date 
Completed 

Satisfactory 
Completion 

Confirmed By 
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